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ITIL, IT Service Management

Service Strategy v3

A247

Service Design v3

A248

Service Transition v3

A249

ITIL v3 Managing Across the 
Lifecycle

A255

ITIL v3 Foundation

A242

Foundation  ITILs begreppsvärld 
och processer. Strukturerat arbets­
sätt med IT-tjänster och processer 
från ITILs ”best practices”.

ITIL v3 Foundation Bridge

A241

Service Operation v3

A250

Release, Control & Validation v3

A243

Operational Support & Analysis 
Capability v3

A244

Planning, Protection and 
Optimization v3

A245

Service Offerings & Agreements v3

A246

Capability StreamLifecycle Stream

Service Improvement v3

A251

Förkunskaper om ITIL v2 motsvarande 
kursen ITIL Foundation

Planning, Deploying and Managing 
Microsoft System Center Service 
Manager 2010

M50217

Planerad kurs inom Opalis

Microsoft System Center


